Coping with the chronic complainer.
"Somatoform disorders" are characterized by symptoms suggesting a physical illness for which there are no demonstrable organic findings and which seems linked to psychologic factors. Often viewed mainly as chronic complainers, patients with these disorders require thorough evaluation. The physician's goal is to help the patient to function. This is accomplished by reassuring the patient that he will receive care, offering regular appointments, avoiding unnecessary tests and counseling the family.